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How to set up the integration with your Amazon store 


Click & Drop allows you to download and process the orders from your Amazon store. If you have 
multiple trading names or Amazon stores in different countries, you will need to set up a connection 
per trading name and/or country. 


Within Click & Drop, click on the ‘Settings’ link at the top right corner the page: 


Help | Settings | My account | Log out 
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The ‘Settings / Overview’ page then opens up. 
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Settings / Overview 


Integrations 


Connect and manage your online stores to allow Click & 
Drop to automatically import your orders for you 


In the ‘Integrations’ section, click on the Go’ button 














Click on ‘Add a new integration’ 


& Auto print © | [0 |Messages | Help | Settings | My account | Log out 
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O 
& Add a new integration > 


Settings / Integrations 


A new pop up window appears, asking you to choose which marketplace store that you would like to 
connect to. Click on Amazon’ 





Add a new integration © 


Which integration would you like to add? @ 


amazon eflcommerce ebay E shopity f Magento en 


=> Dropbox Et SY Click FJ Drop 
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A new pop up window will appear. 


Select the relevant 
‘Trading name’ and the 
‘Country for your 
Amazon store from the 
drop-down lists. : 


Add a new integration 


Trading name * O 


The Integration name 


will auto-populate Country * 
when you choose your United Kingdom 
Trading name. 


multiple trading names 
or have Amazon stores 
for various countries, 
you need to create a 
separate integration for 





Integration name * 


cer amazonservices.CO.Ur 


Save and connect 











each. 


Click on the link shown in the message, and click on “Sign up for MWS’ in order to get your ‘Seller ID’ 


and MWS authorisation token”. 





amazon services 


Navigation | 
This will take you to the Amazon | samsonas 
Marketplace Web Service (MWS) 
page, you now need to click on 


the Sign up for MWS’ button. 


Frequently Asked Questions 


Documentation 


Community Forum 





Amazon MWS API Health Dashboard 


Amazon MWS License Agreement 


Contact Amazon MWS 
(Seller Login Required) 


Subscribe to MWWS Notific ations 
(Seller Login Required) 








Amazon Marketplace Web Service (Amazon MWS) 


Amazon Marketplace Web Service (Amazon MWS) is an 
integrated Web service API that helps Amazon sellers to 
programmatically exchange data on listings, orders, 
payments, reports, and more. XML data integration with 
Amazon enables higher levels of selling automation, which 
helps sellers grow their business. By using Amazon MWS, 
sellers can increase selling efficiency, reduce labor 
requirements, and improve response time to customers. 


Amazon MWS supports seller API functions that are broader 
in scope and functionality than any API functionality 
previously offered to sellers by Amazon. With Amazon 
MWS, Amazon listing, order, and payment data can be 
integrated into existing workflows so that selling on 
Amazon fits seamlessly with sellers’ current business 
practices. 


The Amazon Marketplace Web Service (Amazon MWS) 
Fulfillment API sections include operations that allow sellers 
to access Amazon's world-class Fulfillment capabilities 











On the registration page, select the option of | want to use an application to access my Amazon 


account with MWS’ 


In the ‘Application name field, type RM Click and Drop’ 


In the Application Developer Account Number’ field, type 9338-6146-3834 


And then click on Next’ 
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You will then be presented with the Amazon MWS Licence 
Agreement, tick to accept the terms and then click on Next’ 


A Congratulations screen then appears 


You will need to copy 
and paste the Seller ID’ 
and MWS Auth Token’ 
into the relevant fields in 
the Click & Drop system 
on the Add a new 
integration’ page that 
should still be open ona 
previous tab. 


If you choose to select 
the option for Mark 
orders as despatched ’- 
this will mean that your 
items will be marked as 
despatched in Amazon, 
the moment they are 
marked as despatched in 
Click & Drop - saving you 
time. 


Add a new integration 
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Amazon Marketplace Web Service (Amazon MWS) 


Congratulations! 


Click & Drop can now access your Amazon Seller account with MWS 


These are your account identifiers, which elastic.io will need to access your Amazon seller account. You can also view these identifiers and 
manage developer access to your seller account on the Amazon MVS Developer Permissions page. 


important: Please do not navigate away from this page until you have made note of these Account identifiers and Credentials or have printers 
this page. These Account Identifiers and Credentials wil! not be emailed to you. 


Seller account identifiers for Click 4 Drop 


(Amazon.ca) 
(Amazon.com) 
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Then click on Save and connect store’ 
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MWS authorisation tokon * 


Hay save and connect 
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You will now be back at this page, where under the Status column you can see a red link’ icon. 








Settings / Integrations 





amazon hid Test Trading Company - Amazon Test Trading Company United Kingdom XXXXXXXXX N/A Q 
— 








Once the connection has been confirmed, the ‘link icon in the ‘Status’ column will change from red to 
green and your orders will start to download. 


Store order status and download frequency 


Your orders must be in the status of Unshipped’, and no older than 7 days for them to download 


Store orders that are in the correct status will download into Click & Drop every 10-15 minutes and 
data from Click & Drop will update into your store every 30 minutes. 


Disconnecting from Amazon 


Youre free to disconnect from Amazon at any time via Click & Drop. 
In the Integrations section under the ‘Settings’ link, click on the ‘Go button 
Find the Amazon store that you want to disconnect 


Click anywhere within that Stores row to expand the data 
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Then simply click on the ‘Delete’ button, to disconnect the store. Once you've disconnected, you'll 
no longer be able to download and process any orders from the store. 


If you need to reconnect the store at a later date, simply repeat the connection process. 
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